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Driver license services return to Southeast Volusia after more than a decade

New Smyrna Beach, Fla. — The Office of Will Roberts — Tax Collector is expanding
customer convenience in southeast Volusia County with the addition of driver license
services at its New Smyrna Beach branch.

With this expansion, all six branches of the Office of Will Roberts — Tax Collector now
offer both motor vehicle services and driver license services, making each location a
true one-stop shop for customers.

“Since taking office in 2021, my focus has been on delivering real, practical
improvements for residents, said Will Roberts, Volusia County tax collector. “Expanding
driver license services to Southeast Volusia County means people can now take care of
essential business closer to home — saving time, reducing travel, and making
government work better for the community.”

Due to space limitations, the New Smyrna Beach branch is the smallest of the six
locations. Appointments are required for driver license services at this branch, which is
located at 124 N. Riverside Drive. Driver license testing is not available at this location.
Customers can book an appointment and find detailed information on required
documents by visiting volusiatax.gov/dl.

Before electing a tax collector, the State of Florida provided driver license services.
When the State closed its Southeast Volusia office more than a decade ago, residents
in Southeast Volusia had to travel to South Daytona or Orange City for driver license
services, Roberts said. The tax collector’s addition of these services in New Smyrna
Beach helps reduce travel time and improves access for local customers.

In addition to expanded in-branch services, the Volusia County Tax Collector has
installed new self-serve tag renewal kiosks at four locations around Volusia County to
provide added convenience. One of the kiosks is located at the Edgewater Publix,
offering southeast Volusia residents a quick and easy way to renew their vehicle
registration. A full list of kiosk locations and information on eligible transactions is
available at volusiatax.gov/kiosk.

Roberts reminds customers that many driver license and identification card services can
be completed online. The easiest way to renew a valid Florida driver license or
identification card is through the Florida Highway Safety and Motor Vehicles portal via
volusiatax.gov/online. Online services include renewals, replacements for lost
licenses or IDs, and address changes.

For more information or to schedule an appointment, visit volusiatax.gov.
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